
Program Facilitator Contact Information 
 
Name Title E-mail Phone Number 
Tracee Holzendorf, 
MSN, RN 

Director, Clinical Services, 
Shands Jacksonville 
FCN Grant and Program 
Administrator 
Primary Investigator Charge Nurse 
Leadership Development Program as 
a Retention Strategy 

tracee.holzendorf@jax.ufl.edu
 

904-244-1222 

Roberta Vallish, 
MSN, ARNP 

Coordinator, Clinical Research, 
Shands Jacksonville 
FCN Grant and Program  
Co-Administrator 
Co- Investigator Charge Nurse 
Leadership Development Program as 
a Retention Strategy 

roberta.vallish@jax.ufl.edu
 

904-244-4673 

Kelly S. Miles, 
MSN, RN, CNAA-
BC 

Vice President and Chief Nursing 
Officer, Shands Jacksonville 
Program Facilitator 

kelly.miles@jax.ufl.edu
 

904-244-6166 

Stephanie Monico, 
MSN, RN, RNC 

Director, Women’s Services, 
Shands Jacksonville 

stephanie.monico@jax.ufl.edu 904-244-2975 

Rose Sherman, 
EdD, RN, CNAA-
BC 

Assistant Professor and Program 
Director, Nursing Leadership Institute, 
Florida Atlantic University 

rsherman@fau.edu
  
 

561-624-7066 

Joan Sacerio, 
MHSA, RN-BC, 
CHPN 

Director, Professional Practice and 
Research, Shands Jacksonville 

joan.sacerio@jax.ufl.edu
 

904-244-4101 

Joni Lourcey, 
BSN,RN,LHCRM 

Director, Regulatory Compliance, 
Licensure, Accreditation and Risk, 
Shands Jacksonville 

joni.lourcey@jax.ufl.edu
 

904-244-3477 

Sandra McDonald, 
MSN, RN 

Patient Safety Officer, 
Shands Jacksonville 

sandra.mcdonald@jax.ufl.edu
 

904-244-7531 
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Cherry Schneider, 
RN 

Lead Regulatory Specialist, 
Shands Jacksonville 

cherry.schneider@jax.ufl.edu
 

904-244-6023 

Mary Parry, MS, 
RN, CNA-BC 

Director, Clinical Practice 
Shands Jacksonville 

mary.parry@jax.ufl.edu
 

904-244-4582 

Gloria Dunham, 
MA, BSN, RN 

Clinical Education Specialist, 
Shands Jacksonville 

gloria.dunham@jax.ufl.edu
 

904-244-1567 

Pamela McCaleb, 
MA, SPHR 

Director, Success Academy 
Shands Jacksonville 

pamela.mccaleb@jax.ufl.edu
 

904-244-9699 

Monica Wells, 
BSN, RN, CCRN 

Nurse Educator, Shands Jacksonville monica.wells@jax.ufl.edu
 

904-244-7715 
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