If you have Windows Vista or Windows 7 you will need to add the VPN site into Trusted Sites in Internet Explorer.   Please refer to the following for how to add the VPN site to Trusted Sites.
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Click on Tools/Internet Options
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Click on the Security Tab/Trusted Sites
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Click on sites.  Make sure “https://sjaxvpn.shands.org” is added to your trusted sites by clicking “Add.” 
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