To access the new VPN go to the hospital website which is http://jax.shands.org/ .  Click on the For Employees tab at the top of the screen.
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Log in using your Username and Password you use on campus to login to e-mail and your computer.
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This is what the screen looks like when you are logged on successfully.

Once logged into the VPN service you will see the homepage listed above. From this page you can access the commonly used web links along with being able to go to your F drive.

To access a web link, simply click on the link once.  You may be asked to install some software the 1st time you do this.  Accept all defaults and the login page will show up allowing you to access the site.
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The same steps will also work for other Web Bookmarks we have set up.
If you want to use Remote Desktop to gain control of your work computer from the house you will need select the Remote Desktop tab on the left side of the webpage. 

In the address bar that is highlighted below, you will type in your IP address or hostname and select enter. 
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Terminal Servers Help

The Microsoft Terminal Server diient provides any Sun Java 1.4+ equipped browser
with access to corporate terminal servers.

How to Connect
To connect to a Microsoft Terminal Service, do one of the following:

» Click a link to the computer on this page to connect to the computer (assuming
your system administrator added the link).

« Choose the rdp:// option next to the Address field, enter the name of the host
into the Address text box along with any optional parameters you want, then
dlick Browse. See Completing the Address Field for parameter options.

When you connect to a terminal server, a Browser tab or window indicates the
following:

Terminal Server connection will open in a popup window. Please
don't close this page or go back to the portal page until you are
finished with the session. CLick here if you want to open another
window with the portal page.

Leave this window open until your work is
will close.

ished; otherwise the popup window

A popup window opens to provide access to the server.
Completing the Address Field

The format of the text to enter into the address field to establish a session with a
Microsoft Terminal Service is:

server:port/paransters

serveris the only required attribute. Enter the name of the computer hosting the
Microsoft Terminal Service. You can ask someone with physical access to the.
computer to go to the Start > (Settings >) Control Panel > Performance and
Maintenance > System > Computer Name tab and read the value of "Full computer
name” to you. The name is case-insensitive.

port is the virtual address within the remote computer hosting the Microsoft Terminal
Service. Entering the port number is optional. The default value, 3389, matches the
‘well-known port number for Microsoft Terminal Services.

paramsters is an optional query string consisting of parameter-value pairs. Type a
‘auestion mark before entering the first parameter value pair. Separate each
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*
You will need to say “yes” to any pop window that may come up. You will also need to load ActiveX from the yellow toolbar that will show up in Internet Explorer. 

*
Before using Remote Access, you will need to make sure a desktop technician has granted you access on your work computer. If this hasn’t been done, you will not be able to remote into your work computer.
If you have further question, you will need to call the helpdesk at 244-7828 and have a ticket created for a technician to see you.

